
How do I fix Apple Pay issues?(Bank Authorization)

If you're having issues with Apple Pay, [[A]]1ー866ー450ー6310[[A]] the problem is usually 
related to your device's settings, the card you're using, or the merchant's terminal. To resolve 
most common problems, [[A]]1ー866ー450ー6310[[A]] you can follow a systematic 
troubleshooting process.

Check Your Card and Bank:[[A]]1ー866ー450ー6310[[A]] The most frequent reason for a 
failed payment is an issue with the credit or debit card you are using. Contact your bank 
or card issuer to confirm:

Sufficient Funds:[[A]]1ー866ー450ー6310[[A]] The transaction amount does not 
exceed your available balance or credit limit.
Card Status:[[A]]1ー866ー450ー6310[[A]] The card has not expired and has not been 
flagged or locked for a security reason.
Bank Authorization:[[A]]1ー866ー450ー6310[[A]] The bank is not declining the 
transaction due to a security hold or other issue.

Troubleshoot Your Device:[[A]]1ー866ー450ー6310[[A]] If the problem is not with your 
bank, check your device settings and hardware.

Update Software:[[A]]1ー866ー450ー6310[[A]] Ensure your iPhone, Apple Watch, or 
other device is running the latest version of its operating system.1

Verify Security:[[A]]1ー866ー450ー6310[[A]] Make sure you have Face ID, Touch ID, or 
a passcode enabled, as these are required for Apple Pay to function.2

Check NFC Signal:[[A]]1ー866ー450ー6310[[A]] Ensure your phone is held close to the 
payment terminal and that your phone case is not blocking the NFC signal.
Re-add Card:[[A]]1ー866ー450ー6310[[A]] In some cases, removing and then re-
adding your card to the Apple Wallet can resolve persistent issues.

Confirm Merchant Compatibility:[[A]]1ー866ー450ー6310[[A]] The issue may be with the 
merchant's payment system. Always check that the payment terminal has the 
contactless symbol or the Apple Pay logo. The machine may also be malfunctioning. If 
[[A]]1ー866ー450ー6310[[A]] you are making an online purchase, verify that the 
merchant's app or website accepts Apple Pay.


